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Exhibit: AM_464   

Provider agrees to accept the following rates as payment in full for services provided: 
 

Transportation Pricing Structure Ambulatory Wheelchair Non-
Ambulance 
Stretcher* 

Alabama    
Rate Per Mile $2.15 $3.40 $4.25 
Load One Way (involving 2 lifts) - $67.50 $135.00 
Minimum Charge One Way (18 miles) $38.70 $61.20 $76.50 
Minimum Charge Round Trip (36 miles) $77.40 $122.40 $153.00 
Weekend/Holiday Surcharge $22.50 $22.50 $22.50 
Fuel Surcharge:  a fuel surcharge of 5% applies to transport and translation travel miles when fuel 
prices are above $4/gallon based upon the nationally recognized index from AAA, 
www.fuelgaugereport.com. Fuel surcharge thresholds and percentages subject to change. 
 
Early Morning/After Hours Surcharge $22.50 $22.50 $22.50 
Rush Fee (Referrals made with less than 8 business hours 
notice may incur a rush fee) 

$22.50 $22.50 $22.50 

No Show One way 
minimum 

trip 

Up to one 
way 

minimum 
trip  

Up to one 
way 

minimum 
trip 

Waiting Time per Hour (charged in half hour increments) $27.00 $49.50 $67.50 
*Non-Ambulance stretcher service is not available in all areas due to County and State transportation 
ordinances.  If it is not available a quote will be provided for non-emergency BLS ambulance service.* 
BLS, ALS & Air Ambulance Transports – Call for quote 
Travel Coordination Fee - $115.00 
For the coordination of commercial air, car & hotel arrangements.  Note:  all airline and some other 
tickets may be non-refundable. 
Wheelchair Rental for all States - $45 
Surcharge for Steps – $22.50 For technical transports an additional charge may be incurred  
One-Way Surcharge:  For one-way trips over 40 miles, the return (or dead miles) will be charged at 
half rate. 
Airport Pick-up Fee - $45.00 
Note: Any transports with patients that have special needs, over 40 miles, overnight trips or trips taking 
place in Alaska or Hawaii will be handled on a case-by-case basis and may incur additional charges to be 
discussed prior to transport. 

 
Medical Interpretation Pricing Structure Spanish Rare Languages 

Alabama   
Rate Per Hour for Medical $63.00 $72.00 
Travel Rate per Hour $27.00 $27.00 
Travel Rate per Mile $.41 minimum 40 

miles 
$.41 minimum 40 

miles 
Minimum Hours 2 hr. 2 hr. 
American Sign Language Rate Per Hour - $94.50 
2 hr. minimum – 3 day notice needed to ensure coverage 

- - 
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Conference Calls* All Languages (Certified and Non certified)*  
Note:  there is no charge for setup of calls.  No minimum charge 
per call with a monthly invoice.   
*For Certified Prescheduled Calls Only an additional $1.00 per 
minute will be assessed with a 1 hour minimum 

$1.45 per minute $1.45 per minute 

Weekend/After Hours Surcharge $22.50 $22.50 
Cancellations with less than 4 business hours notice may incur No 
Show Fee 

Professional Rate 
Minimum 

Professional Rate 
Minimum 

Holiday Surcharge $22.50 $22.50 
Rush Fee – referrals made with less than 8 business hours notice 
may incur a rush fee 

$22.50 $22.50 

No Show Professional Rate 
Minimum 

Professional Rate 
Minimum 

 
Legal or Certified Interpretation Pricing Structure Spanish Rare Languages 

Alabama   
Rate Per Hour for Legal $85.50 $94.50 
Travel Rate per Hour $27.00 $27.00 
Travel Rate per Mile $.41 minimum 40 

miles 
$.41 minimum 40 

miles  
Minimum Hours 2 hr. 2 hr. 
Conference Calls* All Languages (Certified and Non 
certified)*  Note:  there is no charge for setup of calls.  No 
minimum charge per call with a monthly invoice.   
*For Certified Prescheduled Calls Only an additional $1.00 
per minute will be assessed with a 1 hour minimum 

$1.45 $1.45 

Weekend/After Hours Surcharge $22.50 $22.50 
Cancellations with less than 4 business hours notice may 
incur No Show Fee 

Professional Rate 
Minimum 

Professional Rate 
Minimum 

Holiday Surcharge $22.50 $22.50 
Rush Fee – referrals made with less than 8 business hours 
notice may incur a rush fee 

$22.50 $22.50 

No Show Professional Rate 
Minimum 

Professional Rate 
Minimum 

 
Translation Rates 
Alabama 
Translation of Documents 25¢ to 30¢ per word (word count based on source document) depending 

on complexity, language and technical difficulty. Minimum fee of $50.00. 
 

Desktop Publishing If required, quote available upon request. 
 
 
 
 
 
 


